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1
Yacrte 1. CBepenus 00 0Ka3biBaeMbIX MYHHUHINAJbHBIX YCAYTrax
Pa3gen 1

1. HaumeHoBaHHe MyHUUMNANLHOR YCIYTH
Peasn3auusi 0CHOBHBIX 001e06pa3oBaTebHBIX MPOrPAMM A0UIKOILHOTO 06pa30BaAHKA, A3ANTHPOBAHHAS

ajanTHposaHHas obpa3oBaTenaLHas nporpamma, aeTH-UHBaANUAbL, 3-8 aer, ounasn, M1

2. Kareropuu notpebuTeneh MyHuuMnansHo# ycayru

¢u3nueckue nuua ao 8 ser

3. [TokasaTenu, XapakTepH3yloiltHe 06bEM H (MK) KAYECTBO MYHMLIMNIATLHOM yCayru:
3.1. Toka3areny, XapaKTepH3YIOILHE Ka4eCTBOMYHULIMMATLHOMN YCIyry

YHuKaibHbI HoMEp

no 6azoBomy

(oTpacneBoMy) nepeyHIo

bB24

JlonycTHMbie (BO3MOXHBIE)
[Moka3sarenb Ka4¥ecTBa MyHHUUNANbLHOR 3HaueHHe noKa3aTens KauecTsa OTKJIOHEHHA OT YCTAHOBAEHHBIX
) ToxasaTens, XapakTepH3yKoLHi yenyru MYHHUHMNATLHOH YCIYTH nokasatenen KauecTsa
TMoka3zaTenk, XapakTepH3ylowHuit conepkaHue YCOBHA ((BOPMBI) OKaTAHHA MYHHUHMNAABLHOH YCITYTH
YHukansHeii MYHHUHNAILHOR YCITyrH u 20 20 roa| 20 21 roa{ 20 22 roa
HoMep peecrposoﬁ MYHHUNNATbHOH YCIYIH enMHHua (oqg_e_ﬂuoﬁ m a.—ﬁ-ron B
3anHCH N3MEPEHNA P . B NPOUEHTaxX abcomoTHbIX
HAHMEHOBAHHE 110 OKEW GHHAHCOBBIH NJIaHOBOrO MAaHOBOrO NIOKA3ATENIX
nokasarens ron) nepuoaa) nepuosa)
HauMeHo-
(HanmeHoBanue | (HauMEHOBaHHE |(HanMEHOBAHHE [(HAWMEHOBAHHE| (HAUMEHOBAHHE BaHHe xon
noxazarend) | nokasatens) | poxasarens) | poxasarens) | (okaiaTens)
| 2 3 4 S 6 7 8 9 10 1 12 13 14
8010110.99.0.6B2|Apantnposantal Jdern-uusanuam | Ot 3 net no 8 Ovnas rpynna nonxoro |Ilocewacmocts aerei [Tpouent | 744
4AK62000 2 ner 1w 77 77 77 15
obpa3osaTcnbHa
2 nporpamma Jlona ceocBpeMCHHO [Ipouenr | 744
YCTPaHCHHBIX
HaPYIUEHHA,
BbIABJICHHLIX B
pe3ynbTaTe NPOBEPOK
apraHamMu
WCNONKUTENBHON BIACTH 90 90 90 15
cybbektos PO,
OCYLWECTRAFKOIAMH
BYHKUMH NO KOHTPOMO H
N Haasopy 8 crepe
. obpasoBaHua
Hons poaurencii, [pouent | 744
YROBRETBOPCHHBIX
KaueCThOM 93 93 93 15
NPEAOCTABAREMOMH YCIYFH




3.2. I'lokasatenu, xapakTepu3yioline 06beM MyHUIIHAANLHON YCTyru:

HonycTumbie
(BO3MOMHbIE) OTKJIOHEHUS
[Noka3saTens, [Mokasavens obbema 3HaqeHue nokasarena obbema Cpenneronosoii pa3mep OT YCTAHORNEHHbIX
XapaKTepH3YtoWmnii MYHULHNANBHON yCryrH MYHHUHNANBHON YCTYTH naartel (LueHa, Tapud) L
Tloka3zaTensb, XapakTepU3yIowni cp p ( d)); ) nokasateneii kauecTsa
o NOBUS Mbl °
coaepkaHne MyHHLHNAAbHON y P MYHHULMNANBHON YCAYrH
OKa3aHHs .
. ycnyru . A
Yitukansrbli MYHHLIMNAAbHOM
. i €ANHULA H3MEPEHHS
HOMCP peccTpoBOH yerym o OKE; 20 20 ron[20 21 ron|20 22 ron20 20 ron| 20 21 ron|20 22 ron .
sanHcu HaUMEHO~ (o4epen- | (1-#iron | (2-Hron | (ouepen- (1-i ron (2-#i ron A6CONOTH
BaHHe HOM NIaHOBOr | NnaHOBOT Hoii NAaHoBOr0 | NMNaHoBOTO )
h Al nokasa- (unanco V] 0 (unanco- | nepuona) nepuona) B npolenTax BIX
nokasaren
(nanmeno- | (Hanmmeno- | (HanMeno- | (HaumeHo- | (Haumewo- Tens HANMEKO- Kon bl ron) | nephona) | nepuona) | bl ron) ax
BaHHe BaHKe BaHHE BaHue BaHHe BaHne
nokazatens)| nokasatens) | nokasatens)|nokasatens)|nokasarens)
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
RO10110).99.0.632|Apantposa JHetn- Ot 3 net po OuHas rpynna Yucno Yenosex 744
4AK62000 HHas MHBAANbI 8 ner NOAHOTO | 08YyHaIOLUH 13 10 10 0,00 0,00 0,00 15 )
obpazosaTen HA Xcs
bHas
nporpamMma Yucno | Yenosexo 744
4ENOBEKO- ZEHb
nHen
ofivuenug




4. HopmaTruBHbie NpaBOBbIE aKThl, YCTAHABIMBAIOLIME pasMep niathl {LeHy, TapH() Mubo HOpI0K ee (ero) yCTaHOBACHHS:

HopmatHBHbIii 11paBoBOii akT

BHJ IIPUHABILHIA Oprau

Jlara

HOMEp

HAUMCHOBAHUE

1 2

4

5

5. lopsaok oka3zaHUs MYHHULMNATLHOR yCNyrH

5.1. HopMaTHBHbIC NPaBOBbLIE aKThl, PErYTHPYIOLIHE NOPAAOK OKA3aHUs MYyHHUMNANLHON YCIyru
GepepaibHbiit 3akoH ["ocynapersertas Jlyma Poccuiickoit deaepaunn ot 29.12.2012 Ne 273-d3 "06 obpaszosanuu B Poceuiickoi deaepaumnn”

denepanbHblii 3akoH Iocyaapersennas Jlyma Poccubickoit Geaepauru ot 16.09.2003 Ne 131-03 "O6 0BMwmx NPHHIMIAX OPraHU3ALMY MECTHOrO CaMoynpasenus B Poccuiickoit
P yaap y P p P yop

®denepauun”

Denepannhblii 3akon [Nocyaapereennan [lyma Poccuiickoit. deaepauuu ot 06.10.1999 No 184-d3 "06 o6umx npuHUMNAX OPraHU3aLHK 3aKOHOIATE/bHbIX (PEACTABUTENBLHBIX) H

(HaMMeHoBaHHe, HOMEP M JaTa HOPMAaTHBHOIO MpaBoOBOro akTa)

5.2. 1 lopanok MHGOPMHUPOBAHHS NMOTEHUHANBHBIX NOTPEOUTENEH MYHULIMNATBLHON YCAYIH:

Cnocob uxdropMHpoBaHns

Cocras pazMewiaemMoit uHGOpMauHH

YacroTa 06HOBREHHS MHDOPMALNK

1

2

3

HHbopMHpOBaHHE NPH THYHOM OOpaLLEHHH

PaBoTHHKH yupexKAECHNA BO BpeMs paboThl YUPEeXKAEHNSA B Clydae
SIMYHOrO 00paLleH s NOMyHaTenei MyHULLMNANLHON YCIYyru U
(Mnu) ux poaureneit (3aKOHHbIX NpeacTaBUTENEH) NPeaoCcTaBASOT
HEOOXOANMBIE pasbACHEHS 00 OKa3biBAEMOH MYHHUUNWNATLHON

Mo mepe obGpatueHus

[MuceMeHHOH HHBOPMUHpOBaHUE

HHausHAyanbHOE MHCEMEHHOE UHPOPMUPOBAHNE PH 0OpaLLICH i
rpax¥ciaH MyTeM NOYTOBBIX OTPABNCHHUH WIIH NO INCTPOHHOM
oyre (B 3aBUCUMOCTH OT C11ocoba 10CTaBKu OTBETA, YKA3aHHOro B
UCbMEHHOM o0palleH K, Han cnocoba obpateHus
3AMHTEPECOBAHHONO 1HUa 33 MHpOPMaLMeEH ).

[To Mepe obpaleHus

Kotcynbtauns no tenedoy

PaboTHukH yupexaeHHus B0 BpeMs paboThl yYpexxaeHus B Cyyae
obpalleHHs nonyyaTenein MyHHLHMANbLHOH YCAyrn u (M) UX
poanTene (3aKOHHbIX NMPEACTaBUTENEH JNO TenehoHy
NMPEeaoCTaBNAIOT HEOOXOANMBIE pazbacHeus 06 OKa3bIBACMOMN

[Mo Mepe obpauienus

Undopmauns B NOMELEHHH U HA caliTe yupexaeHus

HndopmaumnonHsle MaTepuatbl N0 MyHHUNNATBHON yCnyre,
MPENOCTABAAEMON YUPEXKACHHEM, B COOTBETCTBUN ¢ DenepanbHbIM
3aK0HOM 0T 29.12.2012 Ne 273-3 "3akox 06 o6pa3oBaHnn B PO”,
¢ TpeGOBaHUAMH K CTPYKTYpPE ODHLIMANLHOrO caiiTa
obpa3oBaTeNbHOR OpraHu3auni B HHPOPMALMOHHO-
TENCKOMMYHHKALUMOHHOM ceTh "UHTepHeT", a Takke Gopmar
NpeaocTaBAEHNA Ha HEM 00A3aTENbHON K Pa3MELLIEHUIO
nHdopmauru 06 06pa3oBaTenbHON OpraHn3aLUMK, YTBEPKACHHbIE
Ipukasom PocobpHanzopa ot 29.05.2014 N 785

"06 yrsepaacHin TpebGosBaHnii K CTPyKType 0QHUNANBHOIO caiiTa
o6pa3oBaTensHOH OpraHn3aunu B MHGOPMaLMOHHO-

TENEKOMMYHHUKAUMOHHOH ceTh "HUHTepHeT" u dopmary

Mo Mepe n3meHenns MHbopMaumm




|. HauMenoBaH1e MyHHUMNANBHOH YCAYTH

Peaauniauns ocHoBHbIX 0611€06pa3oBaTe/IbHbLIX NPOrPaMM AOWIKOJILHOro 06pa3oBaHUR, AXANTHPOBAHHAS

Pazgen 2

ANANTHPOBaHHAR o6pasosaTesnbHas nporpamma, aetu ¢ OB3, 1-3 net, ounas, [T

2. Karcropuu notpeburencii MyHULMNANBHON YCIyrH

(u3nueckue auua no 8 ner

3. Tokasarenm, XapakTepHsytolme 00beM M (WIIM) Ka4eCTBO MYHUIIMNANBLHON yCyrH:

Y HUKadbHBIA HOMEp

(oTpacnesomy) nepeyHio

no 6azosomy

bB24

3.1, lHokasaTenn, XapakTepu3yroUlMe KaueCTBOMYHUUMITANbHON YCITYTH z
JlonycTumble (BOIMOXKHbBIE)
Kl R flokasatenb KayecTBa MyHHUMNANbHOH 3HayeHue nokasaress KauecTsa OTKJIOHEHHS OT YCTAHOBNEHHBIX
[lokasatesns, xapaKkTepuayiouHi yeayru MYHHUMNATBHOR yCnyry nokasarenei kayecrsa
floxa3arensb, xapakTepH3yIOLHit COfepKaHie ’ MYHHUHNALHOR YCAYTH
YN KB HBIH MyHHLMNATbHON YCTyTH YCNOBHS (Q)OprlZOKaBaHMﬂ
HOMC] PCECTPOBOI MYHHUHTANBHON YCTyTH eauH1ua 8
HHTHCH u3Mepe s 2020 ron| 2021  roa) 2022 ron B NpouUeHTax | aBcomoTusix
HAUMEHOBAHUE o OKEHW (ouepennoit (1-i roa (2-ii ron nokasaTenax
nokazarens dunancosbti NN1aHOBOrO N)AHOBOIO
HaHMeHO-
({1
(HaumeHoBanue | (HanMeHOBaHME |(HalMeHOBaHME |(HaWMeHOBaHHE] (HANMEHOBAHNE BaHue
| 2 3 4 5 6 7 8 9 10 11 12 13 14
RO10110.99.0.bB2|Apantuposannal Obyyatomuecs ¢ | Ot | rona no 3 Ounas rpynna nonHoro | Mocemaemocts acteit lMpouent | 744 77 77 77 10
4A 122000 1 OIpaHUYEHHBIMU ner hiCE]
ofpazoBaresibHa| BO3MOXHOCTAMH llons ceoespemenro TMpouent } 744
2 nporpamMma | 3n0posbs (OB3) YCTpaHeHHbIX
HapyIIEHHUH,
BBISBJICHHbLIX B
pe3ynbTaTe NPOBEPOK
opraHamu
HUCTIOMTHHTENBHOK BRACTH
cybbekros PO, 90 90 90 10
OCYLIECTBAAIOILNMH
(YHKUHH NO KOHTPOIO M
Haasopy B chepe
obpasosanus
Ronas poaurenei, fpoueHt 744
YAOBNETBOPEHHBIX
KayecTaoMm
npe;locrammemoﬁ ycnyru 93 93 93 IO




3.2. llokasaTenu, XapakTCpu3yioLlne 06LeM MyHHUIMMATBEHOR YCIyru:

JlonyctitMbic
. (BO3MOMHBIC) OTKIIOHEHUA
Moxasarens, Mokasarens o6vema 3Ha4eHHEe nokazatens obvema Cpenneronosoit pasmep OT YCTAHOBJICHHBIX
MoKasaTes, xapakTepHayioui XapaKTePH3YIOLUNF MYHHUMRILHOM yCIyTH MYHULHMNANLHOH YCAYIH nnarbt (ueHa, rapud) noKkasaTeneil KavecTaa
coepuaHne MyHHUHNATbLHON yeso8s ((popaer) MYHULHMANLHO YCAYTH
oKa3aHus
Y uuxanbHblit yeayru MYHHLHNATLHON -
HOMEP peecTpoBOit yeayru eautiMua MepeRus | ,
3aMucH HAHMEHO- no OKEU 20 20 roa|20 21 ron|20 22 ron|20 20 roxn 20 21 ron|20 22 ron B
panme (ouepen- | (-iron | (2-#iron | (ouepen- (1-# ron (2-# ron abcomorH
noKasa- HOt NJaHOBOT | M1aHOBOT HOW NNaHoBOro | naaHosoro { B MpoueHtax BIX
(unanco- o [ ¢dunanco- | nepuona) nepuona) nokasare:
(nanmeno- | (nanmeno- | (naumeno- | (naumeno- | (nammeno- |  TEM | HAUMEHO- KOR Biit ron) | nepuona) | nepuona) | ssiii ron) Aax
BaHWe BaHWe BaHHUC BaHHE BaHHe Banue
nokazarens)| nokasarens) | nokasatens) | nokazarens)|nokazarens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.0.5B2 | Anantuposa|Obyuatownecs|Or 1 rona no| Ounas rpynna Yucno Yenosex 792
4A522000 HHas c 3 ner nosnoro | ofyyatouu 15 15 is 0,00 0,00 0,00 10 2
obpazoBaren| orpaHuueHHbE . L XCst
bHas MH Yucno | Yenoseko 792
nporpamMma | BO3MOXNOCTS HEN0BEKO- ACHb
MH 300pOBbA IHEH
(OB3) obyueHus




4. HlopMarHBHbie NPaBoOBbIC aKTbl, YCTAHABIMBAIOLIME Pa3MCp MAaThl (UeHy, Tapu() Mo nopsaaoK ce (ero) yCTaHOBICHHS:

IHopMaTHBHbI# NPaBOBOM akT

1HJL ﬂpMHﬂBLUHﬁ opraH JlaTa HOMED HAUMECHOBAHHC

1 2 3 4 S

S, Hopajlok okasanns MyHUIIMNQTBHOR yCayry

4 | HopMmarTuBiibie MPAaBOBbIC AKTbl, PEIYIMPYIOLIME NOPSJOK OKA3aHH MYHULIMNWILHON yCayru

henepwinsiblit 3akol NocynapctscHuas Jyma Poceuigekoii @eacpaunn ot 29.12.2012 Ne 273-P3 "06 obpasosannu B Poccuiickoii denepaunn”

sheaepasminit 3akod Focynapersennas Jlyma Poceuiickoit @eaepauun ot 16.09.2003 Ne 131-03 "O6 o6umx npruinunax opraHu3aliu MECTHOTO camoynpasfeHus B Poccuitckoit
Depepun”

(HauMEeHOBaHUe, HOMED H NaTa HOPMATUBHOIO NpaBoBoOro aKTa)

S0 Topsjlok HHPOPMUPOBaHUS NOTEHUMANBLHLIX NOTpeduTened MyHULMNANLHON YCAYTH:
Cnocob MHPOPMIPOBAHHS Cocras pasmeutaeMoit iHpopmauuu YacTota 00HOBNCHHA HHOPMAUNH
| 2 3
HndrapmuponiaHite npu aniHoM obpatieHuu PaGoTHukH yupenaeHus 8o Bpems pabotsl yupexaenus s ciyqae  {[lo mepe obpaueHus
Hinenmennon nHgopMuposarHie HuauenayansHoe nucbMeHHoe HHBopmuposatue npu obpauienuy |llo mMepe obpawenuns

rpaxcaaH NnyTeM NoYTOBLIX OTNPABACHHH HIH NO MIETPOHHOM
noyte (B 3aBUCHMOCTH OT cnocoba N0CTaBKK OTBETA, YKa3aHHOro B
nUcbMEHHOM obpalleH i, Hnu cnocoba obpaierns
3aMHTEPECOBAHHOIO NHUA 32 HHPOPMALHER).

loneyanianus no teneoHy Pa6oTHHKkK yupexaenus 8o BpeMa paboTsl yupexnenus B cayyae |Ilo mepe obpaticHua
ofpalueHHs nojyvatencit MyHHUMNanbHol ycnyru u (Man) ux
poanTENEH (3aKOHHBIX NPERcTaBUTENeH)NO TenedoHy
NPeROCTaBASIOT HEOOXOANMBIE pazbacHEn: 00 OKka3biBaEMOH

FHIHIOPMALIHA 8 NOMELLEHUHN U Ha caiiTe yupexaeHUs WudopMauoHHbIe MaTEpHaNbl O MYHUUMNANBHOW yCayre, To Mepe H3MEHEHHA HH(IOpMaLHH
NpenoCTaBASEMOil yUpeXaAeHUEM, B COOTBETCTBHH C DenepasibibiM
3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 obpa3oBaHuu B PD",
¢ TpeboBaHUAMU K CTPYKTYpe 0rUHANLHOTO CAHTa
o6pasoBareNbHOH OpraHH3aulk B HHPOPMALHOHHO-
TeNekoMMYHHUKaUHOHHOI ceTi "HuTepHeT”, a Taioke popmar
NpenocTaBNCHUS Ha HEM 00A3aTEI/IbHOR K PaIMELIEHHIO
uHpopmaunn 06 06pa3zoBaTENbHON OPraHH3aLNK, YTBEPKACHHbDIC
INpukazom PocobpHaniopa ot 29.05.2014 N 785

"O6 yrsepiaeHH TpeOOBaHHil K CTPYKTYpe OHUHANBLHOrO caiTa
00pa3oBaTe/ibHOM OPraHu3aLM1 B HH(HOPMALHOHHO-
TenekoMMyHHKauHoHHo# ceTH "UHTepuer” u gopmary




Paspen 3

1. HaumeHoBaHHE MyHULIMNANBLHOMR yCayru Y HUKaILHBII HOMED
Peann3auns oCHOBHbIX 0611€06pa3oBaTeibHbIX NPOTPAMM ROIIKOALHOI0 06PA30BAHUS, ALANTHPOBAHHAS no 6azoBoMy 51324
ANanTHPoBaHHas obpazoBaTenbHast nporpamma, aeru ¢ OB3, 3-8 aer, ounan, I'MJ (oTpacaecBoMy) NEpEHHIO

2. Kareropuu notpebureseit MyHHUMNANbLHOMK yenyru (usnucckue auua o 8§ ner

3. INokazarenu, xapakrepusytouine 06beM W (MiIM) Ka4eCTBO MYHULMMANBLHOH YCIYrH:
3.1. MMoxa3arenu, XapaKTepU3yoILKE Ka4eCTBOMYHHUMITATLHOMN YCIyrH *:

Jlonyctumbie (BO3MOXHbIE)

MokasaTenb Ka4ecTBa MyHUUKNANBLHON 3HaueHHe Nnokasarens KauecTsa OTKNOHEHUS OT YCTAHOBAEHHBIX
yenyru MYHHUHMANLHON YCIyTH nokasarenei Kauecraa
* MokasaTtens, Xapaxrepu3yownii “
. [TokazaTenn, XapaKTepu3aytoLUIMi coneprkaHue PaKTepusy MYHHLUTATLHOR YCy T
YHuKanbHbIH - ycnosus (opMbl) okazaHuA
N MYHHLHNANLHOH yeayru o
HOMEp peecTposoii MYHULMNANLHON YCYTH eIuHKUA 2020 rom| 20 21 roa{ 20 22 ron B
32NHCH HAHMEHOBAHHE M3MEPEHHUR (ouepennoi (1-# ron (2-#i ron B NPOLEHTAX aBCONMOTHBIX
no OKEH HHHAHCOBBIN MJ1aHOBOTO nNaHoBoOro nokasarenfx
nokasarens
roa) nepuona) nepuona)
HaUMEHO-
Kol
BaHHE
1 2 3 - 4 S 6 7 8 9 10 11 12
8010110.99.0.6B2{Anantuposannal Obyuaiowumecs ¢ | Ot 3 ner no 8 Ounas rpynna nonxoro | locemaemocts nevei Mpouent | 744
4AB42000 L] OrpaHHUUYEHHBIMY ner NHA 80 80 80 §
obpasoBaresibHal BO3MOXHOCTAMM
A nporpamma | 3n0posba (OB3) Llona ceoenpementio Mpouent | 744
YCTPAHEHHbBIX
HapyuleHuii,

BbIABIICHHDIX B
pesynbTaTe NpoBcpoK
opraHamu
HCNONHUTCABHON BNacTH 90 920 90 5
cybbexros PO,
ocymecrsnﬁlomumu
YHKUHH 10 KOHTPOMIO ¥
Hamopy 8 cepe
obpazosaHus

Hona poanrenei, [pouenr | 744
YROBACTBOPEHHbIX
KaueCcTBOM 90 90 90
MPeJoCTABAAEMON YCIYTH

P ]




V2 Hokwirenn, XapakTepu3yiomne 00beM MyHULINNANLHOM yCiyru:

JHonyctumsie
. (BO3MOXHBIE) OTKNOHEHHA
TNokasarens, Toka3zarens o6bema 3HaueHue noxasarens obGbema Cpenxeronosoii pasmep OT VCTAHOBIEHHBIX
" XapakTepu3ytowni MYHHUHNANBHOM yCyru MYHUUHMNANLHOR yCayrd naatbl (ueHa, Tapud) Y N ’
IloxasaTenb, XapaKTepusytouui cnoBHs (G0 ) nokasatenei KayecTsa
. NOBHS Mbl
coaepxaHne MyHHUKAAALHON y P MYHHULKMANLHOM yCayry
yenyru OKa3aHUA
Vil MyHHUMNaNLHOH
I cayru eAMHKUA H3MEPEHHA
HONEP PRCC T POROR Y no OKEM 20 20 roa} 20 21 roa| 20 22 roa| 20 20 roa 20 21 ron|20 22 roa
: — - e — —_ o B
en o HaNUMeHo- (ouepen- | (I-iroa | (2-itroa | (ouepen- (1-i ron (2-# ron A6CoMmOTH
. . ™ * 1
BaHHe HO# MNAHOBOT | MIAHOBOT HOi MJIAHOBOTO | TIAHOBOrO
B MPOUEHTaX BIX
nokasa- (huHauco- o o ¢puHaHco- | nepuona) nepuona) en
- - - ~ - . o noKasari
(HauMeHo (HaUMEHO: (HanmeHo- | (HaumeHo- | (HauMeHo Tens HANMEHO- Bblii roa) | nepuona) | nepuona) | sbtit ron)
BaHHe BaHHe BaHue BaHHE BaHHE . Koa : ax
nokasartens)| noxasarens) | nokasatens)|nokasarens)|nokasarens)
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
ROTO1T1O 99 0 32) Apantrpoa | O6yuatowmuecs| Ot 3 ner no Ounas rpynna Yucno Yenosek 792
AA2000 HHas c 8 ner nosnHoro | obyuatoun 176 180 180 0,00 0,00 0,00 S 9
oBpa3oBaren} orpaHuYeHHb! NHA XA
bHasa MH UYucno | Yenosero 792
nporpamMmma | BO3MOXHOCTS YENOBEKO- neHb
M 310pOBbS nneii
(OB3) obyuenus




4. HopMaTHBHbIE [IPABOBLIC aKThI, YCTAHABJIMBAIOWME pa3Mep 11arbl (1eny, Tapid) 1o nopaaok ce (ero) ycraHoBaCHUS:

Hopmarusnblii 11pasosoit axr

BUI npummumﬁ opraH Aara HOMCp HAaHUMCHOBAHUEC

1 2 3 4 S

5. Tlopaaok Oka3aHWs MyHULIMNIANLHON YCIyrH

5.1. HopmaruBHbIe NPaBoBbIe aKThl, PETYIMPYIOULKE IOPALOK 0Ka3aHNS MyHULMIAILHOM yCIyru

DeaepanbHblii 3aK0H l'ocynaperaennas Jlyma Poccuiickoit Deaepaunn ot 29.12.2012 Ne 273-®3 "0O6 obpasosauun 8 Poccufickoit Penepaunn”

®Gcaepaunn” .

PeaepabHeiit 3akon [ocynapetaennas Jyma Poccuiickolt deaepaunn ot 06.10.1999 Ne 184-93 "06 obumx NPHHUHNEAX OPraHH3alMH 3aKOHOAATENBHBIX (MMPEACTABHTENLHBIX) H

(Haumenosanue, HOMED W NaTa HOPMATHBHOrO NPaBoOBOro aKTa)
5.2. Topsnok MH(pOpMHPOBAHUS MOTEHUKATLHLIX MOTPEOUTENEH MYHUIMTTATLHOMN YCIYTH:

Cnocob nudopMupoBaHHus Coctas pasmemaemoit kHGopmaLnu Yacrora o6HOBREHNA HHOPMALIMK
1 2 3
HubopmMupoBaHHue Npu AWMHOM oOpaleHuu PaboTHUKH yupexkieH!A BO BpeMs paboThl yupexaeHus B ciyvae |[lo Mepe obpamenus

NU4HOro obpalleHHs nosyyareneii MyHHLMNAJILHOMN YCIyrH 1
(MNK) uX poauTeneii (3aKOHHBIX NPEACTABUTENEH) NPEAOCTABAAIOT
HEeoOX0AHMbIE pa3biCHEUS 00 OKa3bIBAEMON MYHUUMNAIBHOMH

TTHCbMEHHOH HH(DOPMHUpOBaHUE HHausuayansHoe nucbMeHHoe HHdopmuposanmne npu obpawenuu [To mepe obpaleHus
IPaX1aH NYTEM NOYTOBBIX OTNPABACHHI HIIH NO ETPOHHOH
noyre (B 3aBUCUMOCTH OT cnocoba I0CTaBKH OTBETA, YKA3aHHOMO B
NUCbMEHHOM OOPALUCHHUH, UK cnocoba obpaleruns
3aHHTEPECOBAHHOIO JMLa 32 HHDOpMaLKeit).

Kotcynbrauus no renegony PaboTHHKH yupexaeHHs BO BpeMsa paboTsl yupex/eHus B cayyae  |I'lo Mepe obpaienus
obpaleHus nonyyareneil MyHULMNanbHOH YCAYrH U (MAn) ux
poauTeneit (3aKOHHBIX 11PeacTaBUTENEH )NO TenedoHy
NPCAOCTABASIOT HEOOXOAUMBIE pasbACcHENS 00 OKa3LIBAEMOMH

HHdopMaumua B noMeLIeHHH M Ha CalTe yUpexKAeHHS HHdopMalMoHKbIe MATEPHANBI O MYHHUMNANBHOR YCayre, To mepe uiMeHeHHs HHPOPMaLK
NpEAOCTABNAEMON YUPEXKACHHEM, B COOTBETCTBHH ¢ DenepanbHbIM
3aKoHOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBanuu B PO,
¢ TpeGOBaHHAMU K CTPYKTYpe odHUNaNLHOrO caiTa
06pa3oBaTenbHOIN Opradn3auuu B MHGOPMaLNOHHO-
TenexoMMYHHKaUMOHHOW ceTH "HUHTepHeT", a Takxe dopmar
NpEAOCTaBACHHUA HA Hem 0OA3aTENbHON K Pa3MEUIEHHIO
nHdopmaunm o6 06pa3oBaTenbHON OpraHU3aLHK, YTBEPKACHHbIC
Mpukasom Pocobpraniopa ot 29.05.2014 N 785

"O6 yteepxacHn 1 TpeboBaHKii K CTPyKTYpe odmumansHoro caira
obpasosaTebHOH OpraHM3aUuu B MHPOPMaLIMOHHO-
TeNEKOMMYHHKALMOHHON ceTH "UHTepHeT" u dopmaty




HasMenonanue MyHMUMBDaibHOM YCnyru
Ipuesorp w yxoa, aeTH-uHBaguabl, 3 - 8 ser, I'MA

Pazgen 4

Ioncrapin norpebureneit MyHRIMNANbHO! yCayTy

(du3mnyeckue nuua

Tlonay ke, Xapakrepusyioune o6beM 1 (MNK) KauecTBO MyHULIMNAIbHOMR YCTyri:

o 2
I Flokin ke, XapakTepu3yolllie KauecTBOMYHHUMITANBHON yenyru

(OTpacACBOMY) [1IEPEUHIO

Y HHUKaNbHbIA HOMCP

no 6azoBomy

BBI9

Nl
ot peecponodl
WMIHen

SO R0 0 B3I
YAA D00

JlonycTumbie (BO3MOXKHbIE)
N - IToxa3zarens KauecTBa MyHHIIUNAJIbHOM 3HaucHWe NoKazaTea KauecTsa OTKJIOHEHHUS OT YCTAHOBICHHBIX
ycayru MYHHLHNANLHON yCITyry nokasarteneit KauecTaa
. TTokazaTtennb, XapakTepH3ylouwni MYHHUMNATBLHOM yCTyru
IToka3zaTenb, XapaKTepU3ylolnit CoaEpIKAHHE
o ycnoBus ((hopmbl) okaszaHHa
MYHHLUHNNANbHOM YCRYTH a
MYHULIMNATBHOM YCNYrH enuHuLa B
H3MEpEHHS 2020 ron| 2021  ron| 2022 ron B NPOLEHTAX abConOTHBIX
HAMMEHOBAHHE o OKEU (ouepeaHoi (1-# roa (2-Aron nokazaTeax
nokasatens (hruHaHCOBbIH NNAHOBOTO 1N1aHOBOrO
HAWMEHO-
{nanmeHoBaHue | (HanMeHoBaHWe |(HauMeHOBaHHe |(HanMeHoBaHUE| (HAWMEHOBAHHE BaHMe KOA
nokazarens) nokasarens) nokasarens) nokazartens) nokasarens)
2 3 4 5 6 7 8 9 10 11 12 i3 14
Ilpucmorp n | neru-unsanuast | Ot 3 ner no 8 rpynna nonHoro | Mocewaemocts aered [Tpouent | 744 77 77 77 30
X0 ner IHSA
¥ Jons cBoeBpeMeHHO Ipouent 744
YCTPaHEHHbIX
HapylUeHHIA,
BLIABJICHHBIX B
pesynbTaTe MPOBEPOK
opraHamu
HCNOAHHATENBHOH BAACTH 90 90 90 30
cybbekTos PO,
OCYLUCCTBARKOIUHMHU
YHKLHK IO KOHTPONIO K
Hausopy B chepe
obpazosatus
Jons poautenei. Tpouent | 744
YAOBACTBOPCHHBIN
Ka4CCTBOM 93 93 93 30
NPCAOCTABAEMON YCNyru




3.2. [Noka3areiim, XapakTepr3ytolne 06beM MyHHULUMNANLHOM YCAYTH:

JlonycTumbie
{BO3MOXHBIE) OTKAOHEHHS
Ioka3zatens oObema 3nauenue nokasatens obbema CpenHeroaosoit pamcp
Tlokazarens, N M OT YCTAHOBNEHHbIX
- MYHHUHTARBHON yCayrH MYHULHNANLHOH YCNyTH nnatst (ueHa, Tapug) o
N XapaKTePHU3YIOWHi nokasarteneii KauecTsa
[Moka3aTens, Xxapakrepu3yiounii
. ycnoBus (Hopmbl) MYHHLUHNANGHOR YCIYTH
COEPHAHUE MYHHUNITANLHOM
YHUKaNbHbIA yenyru OKa3saHs
HOMEp PEECTPOBOit MYHHUNNAN6HOH
- yeayru ameHo- EANHUUR H3IMEPEHHUS 8
no OKEU 20 20 roa| 20 21 roa| 20 22 roa| 20{20] roa 20|21 | roa| 20J22| roa abcomoTH
BaHUe - — out ”
(ouepen- | (l-iiroa | (2- ron { (ouepen- (1-i ron (2-i ron B MPOUEHTaX bIX
nokasa- . _
~ HOIf MAaHOBOT | NAHOBOT HO# NJAaHOBOIO | NJAHOBOTO nokasaren
: . Tens
HaMMeHO- ¢uHakco- o o ¢duHaHco- | nepuona) nepuona) ax
(HauMeHo- (HauMeHo- (HauMeHO- | (HauMEHO- | (HAHMEHO- BaHHE koa BbIi rost) | nepuona) | nepuona) | solii rox)
BaHHE BaHue BaHUEC BaHUE BaHUE
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0.5B1 |lIpucmoTp u neTH- Ot 3 ner no rpynna quCcno Yenoseko 792
9AA 14000 yxon WHBAUAbL 8 ner NONHOrO | YenoBEKO- ZI€Hb
AHA aHeH
npedbiBaHU
Pt
qucno Yenoseko 539 '
4eNoBEKO- qac §
4aco8 1
:
npcbbiBain i
1
qUCNo uenosek 792 .
nereit i3 10 10 0,00 0,00 0,00 30 4 i




!

[

HOpMI 0N e IPanoBLIC AKTh, YCTAHABIIMBAIOLIHE PA3MCP Miatsl (11eHy, Tapudy) 1mbo nopsiuok €€ (ero) yCTaHOBJIEHHS:

HopmaTuBHbIH NPaBOBOH aKT

i llpMHﬂBlllHﬁ opraH

nara

HOMEp

HaMMCHOBAHHUE

| 2

4

5

FTopwaok oKasaHns MyHKIMNAILHOH yelyry

"
Conpang

I HIapMit iibIC TIPABOBLIC @KThI, PETYJIHPYIOLIHE NOPAACK OKA3aHUA MYHHUHMANBHOK YCIYTH
ol sakon 'ocynapersentas Jyma Poceniickoi @enepaunn o1 29.12.2012 Ne 273-3 "O6 obpaszosanuu B Poccuiickolt Peaepaunn”

« w ol sakon 'ocysiapetsestan Jlyma Poceuiickoii ®eaepaumu ot 16.09.2003 Ne 131-93 "O6 obmmux npuHUHMNaxX OpraHU3aliy MECTHOTO CaMOynpasicHus B Poccuiickoft

be 1 i sakon 'ocynapersennas Jyma Poccuiickoit ®eaepaumu ot 06.10.1999 Ne 184-D3 "O6 o6uimux NpUHUMIAX OPraHU3aluH 3aKOHOAATENLHLIX (MPEACTABHTENBHBIX) U
§ IRV OHINICLHMX OPraHOB FOCY AAPCTBERROMH BiacTH cybbekToB Poccuiickoit Penepaunu”

(HaumMeHoBaHHe, HOMEP W AdaTa HOPMATUBHOIO NPaBoBOro aKkTa)

' Hopuaok WHOPMHPOBAHHMS NOTEHUMANLHBIX NOTPeGUTENEH MYHHLIMNANLHOR yeayTu:

Cnocob nudhopMupoBaHHus

Cocras pasmewaemoi HHHOPMAUHH

YacroTta o6HoBAEHUA HHOPMALHH

2

3

PN IPOUTHRC TP THUHOM o6palleHHi

PaGOTHHKH yupexaeHH1s BO BpeMa paboTbl yHPEKAEHHS B ClyHae
NHYHOrO O6pauieHHs nosyHaTeneii MyHUUHNATLHOR YCITYrHU U
(Mau) ux poauTeneit (3aKOHHbIX NPEACTABUTENEH) NPeaOCTABASIOT
HeobXoaMMble pa3bACHEUA 06 0Ka3bIBAEMOH MYHHUMNATLHON

NCAVEE

Tto mepe obpalieHns

s nion HtHpopMiposanmue

HHauBuAyanbHOE THCEMEHHOE UHDOPMHPOBAHHE NpYH obpallenuu
rpaxxaaH NyTeM NOUTOBLIX OTNPABACHUIN HAN MO INETPOHHOH
noute (B 3aBHCMMOCTH OT CNOCO0Aa AOCTaBKY OTBETA, YKa3aHHOIO B
NMUCbMEHHOM 0BpauteHnu, nan cnocoda obpatuenus
3aHHTEPECOBAHHOrO AHLA 3a HHpOpMaLHeit).

1o mMepe obpalueHns

|
A Lo o tenedony
|

PaBoTHRKH yupexUeHNs BO BpeMs paboThl YUPEKACHNA B Cliyvae
obpalieHus nonyyarenei MyHMUHRANBHOH YCITYrH U (MAaK) nx
poaunTeneii (3aKOHHBIX NpeacTasuTeneiino renedony
NPEnOCTABAAOT HEOOX0AHMbIE PATLACHEHS 00 0Ka3biBaeMo#H

Mo mepe obpaluexus

WML B TOMELLEHHH M Ha caliTe YupeXaeH Us

HHdopmMaLMoHHbIE MaTepHabl MO MYHHLUWNANABLHOH ycayre,
NPenoCTABIAEMOI YUPEHKACHHEM, B COOTBETCTBUH C DenepaibHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 “3akon 06 obpa3oBaHuH B PO",
¢ TpebOBAHHAMMU K CTPYKTYPE OQHUHANBHOrO CaiTa
06pazoBaTeNsHON OpraHn3aium B HHPOPMALHOHHO-
TENEKOMMYHHKAUMOHHOM ceTH "UHTepHeT", a Taike popmaT
IPEAOCTABACHUS HA HeM 003aTeIbHOR K PA3MEIIEHHIO
nWHpopMaumuu o6 odpazoBaTENnbHOM OPraHU3aUnK, YTBEPKAECHHbIE
Npukazom PocobpHansopa ot 29.05.2014 N 785

"O06 yTBepx)acHUH TPeOOBaHMUIt K CTPYKTYPC OfHIMansHOro calita
o6pa3zoBarenbHON opraHn3auiyi B HHPOPMaUHOHHO-

Mo mepe n3meHeHHus HHopMaLrH




1. HanmeHoBaHHE MyHUUHMMANLHON YCIIYTH
[IpucmMoTp M YXOA, IeTH 33 UCKJL. IeTel-HHBAANA0B, 3 - 8 jeT, ['TL]

Pazpen 5§

2. Kareropuu notpebureneil MyHHUMNANBLHOR YCIIYTH

pusMUeckue Tuua

3. loxasaTteny, XapakTepH3ytowune 06beM 1 (UIIH) KAYECTBO MYHHIMTIANBLHOMN yCayTH:
3.1. lloka3zarenu, xapakTepH3ytoLMe Ka4eCTBOMYHHUMAANLHON YCNyrH “:

Y HuKanbHbI HOMCP

no 6asoBomy

(oTpacneBoMy) NEPEHHIO

bB19

[MokasaTens KauecTBa MyHMuMﬂaﬂbHOﬁ

3HayeHHe noka3arens Ka4ecTsa

JlonycTumble (BOZMOXHbIE)
OTKJIOHEHHA OT YCTAHOBACHHBIX
nokasartenei ka4ecrsa

. ycayru MYHHUMNABHOMN yCIyrH
[Moka3aTenb, XapakTepH3yIOILHHE CONEPNaHUE lokasatens, xapakTepusyiouthii MYHHUHMNATBLHOH YCIyTH
, Xap: pH3ytoLL aep: YHHLL yeny
N——— MYHULHRATLHOR YCAYFH ycnosus (hopMbl) OkazaHHs
. MYHHULHMNANILHOR YCIYTH ennHHLA 20& roa | 20 21 ron 20& ron B
HOMCF;:::‘CLPOBO“ HImMepenns (oqepenuoﬁu (1-# ron (2-i ron B NpoucHTax | aBCOMOTHBIX
HAMMEHOBANHE no OKEU (duHaHCOBBIH NJA2HOBOro NAaHoBOro noKasaTesx
noKasaTens roa) nepuosa) nepyona)
HaMMEHO-
(HanmeHoBanue | (HaumeHosaHue |(HanMeHosaHue |(HAUMEHOBAHHE| (HAUMEHOBAHHE kon
nokasarens) nokasares) noxasarens) nokasarens) nokasarens) pane
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.6B1| Tlpucmotp u |Obyuarowmecs, 3a] Ot 3 ner o 8 rpynna noauoro |Mocemaemocts acred TMpouent | 744 80 80 80 5
9A 582000 yxoln HCKIIIOYEHUEM net AHA
HeTel-HHBAINI0B Noas ceocapemenHo [pouent | 744
¥ UHBAMAOB YCTPaHEHHbIX
HAPYIIEHHH,
BLIABJICHHBIX B
pe3yabTaTe NPOBCPOK
opraHams
HCMOAHUTEALHOR BAACTH 90 90 90 §
cybnexros PO, ’
OCYLIECTBARIOUIHMH
$yHKUHH IO KOKTPOMIO U
nazsopy s cdepe
obpazoBanua
Jloas poauTeneii, IMpoueut 744
YROBAECTBOPEHHBIX
KaueCTsOM B 93 93 93 5
NpeaOCTaBAAEMO#H yCIyTn




P Hoku s e, XapakTepHsyioliHe 060beM MyHHLHNANLHON YCAYTH:

Honyctumsle
BO3MOXHbIE) OTKJIOHEHHS
Mokazatens, Noxasarens o6bema 3HayeHHe nokazarens obnema Cpeansxeronosoi paimep ( or ycramlanemmx
- XapaxKTepH3yIowWHit ii i I
llokasaTens, XapaKTepU3yoLWni y;ow;’(d)yo ) MYHHUHNANbHON yCIyru MYHHUHTANBHON yCIIYTH nnarst (UeHa, Tapud) HoKa3aTeNeH KAYeCTBA
cojiepRKane MYHHLIMNANLHOH P MyHHUMNANBHOA YCAYTH
) OKa3aHns
ATt ycayru »
MYHWUHNATbHOH
P peecponoit
- yenyru €AMHHLA HIMEPEHNA I | | | l I
2 0] re 20)21 2 B
. HAMMEHO- no OKEU 20 20 roa| 20 21 roxj 20 2} roa| 20{20) roa roa| 20{22| roa ]
. same (ouepea- | (1-firon | (2-# ron | (ouepen- (1-# roo (2-f ron abcontotu
nokasa- HO NAaHOBOT | NN2HOBOT HOH NAAHOBOTO | nnaHosoro | B NPOLEHTax BIX
- nokasaren
{HAHMMCHO- (HanMeHo- (HauMeHo- | (HauMeHo- | (HaUMEHO- TENA HaHMEHO- xox d)mjauco- ° ° d)miaHCO nephona) nepuona) ax
BAHHE BaHHE BaHWE BaHHe BaHHE BaHHE Bbifi ron) | neproxa) | nepnona) | suiit ron)
L N nokasarens)| nokasarens) |nokasates) | nokasarens)|nokasatcna)
Al I 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17
SO 0 LR | IpucMoTp | OBysatotunecs | Ot 3 net no rpynna qucno | Yenoseko 792
N K000 YXOA ,3a 8 net MOAHOrO | uenoseko- AeHb
UCKNIIOYEHHEM AHA nHel
nerefi- yucno | Yenoseko 539
WHBAAKIOB 1 4ENOBEKO- yac
WHBAJIKIOB “acos
npedsIBakH
a
4Hcno 4ENOBEK 792
nered 175 179 179 3 070,00 3 070,00 3 070,00 5 9




Fmmenomiinie MyHULMNaabHOM| ycnyru

Paizgen 6

VY HuKanbHLIH HOMEp

Ipuesmorp 1 YXos, JeTH 32 UCKA. JeTefi-uHBaauaos, 1-3 aer, I'MJ

no 6a3oBomy

(0TpacneBoMy) NepeUHIO

et opi norpebuTenei MyHHUMOATLHON yCayru

¢dusnueckue auua

BEB19

A ICLIRITEIL

s e ponod
HUITHC I

) 10990 BB
DAL 16000

Hisao e, xapakrepusytoiume 06beM U (M) Ka4eCTBO MyHHUUMATLHON YCTyrH:
I ok irrenn, XapakTepu3ylouiMe Ka4eCTBOMYHHLIMNATLHOM YCIyrn “:
Jlonyctumbie (BOIMOXKHBIE)
N MokasaTenb KauecTBa MyHHUHMAIbHON 3HaueH e NoKalaTeNA KayecTsa OTKNOHEHUSA OT YCTAHOBAEHHbIX
Noxasa e‘ ApaKTEDHAYIOLHi ycayru MYHHLHMANbHOM yCayru nokasartencii kauyecTsa
. Ka3laTenb. XapakTepy
Moka3aTens, XapakTepu3yHoLHii coepKaHue paKTepn3y MYHHUMNANLHOH YCITYTH
MYHHLIANANBHOM YCAYFH ycnoBusa (jopMbi) oKaszaHus
Y MyHHIHNATLHOR YCAYIH T 2020 ron| 2021 ron| 20 22 ron s
H3MEpeHUs (0uepentoit (1-# ron (2-firon B NpOMEHTaX | aBCOMOTHBIX
no OKEH (HHAHCOBBIH N1aHOBOrO NJaHOBOIO oKA3ATENIX
HAHMEHOBAHWC roa) nepuona) nepuona)
nokasarens
(HaumeHoBaHue | (HaumeHoBauue | (HaMMEHOBaHue {(HanMeHoBaHWe| (HauMeHoBaHHe HaHMEHO- kon
nokasarens) nokasarens) noxkasatens) nokasarensn) nokasatens) BaHHe
2 3 4 5 6 7 8 9 10 11 12 13 14
llpucmotp u  |O6yyatowmecs, 3aj Ot | roaa no 3 rpynna nontoro |llocemaemocts nereii Mpouent { 744 bzl 77 77 5
yxon MCKNIOYCHHEM et NHS
NeTeH-UHBANMIOB Hons csoespemetiio Mpouent | 744
M HHBANIMAOB YCTPAHEHHEIX
HapyWIEHHIA,
BLIABACHHLIX B
PE3yALTATE NPOBEPOK
Oprasamu
HCOONHHTCABHOHN BNACTH 90 90 90 5
cybbexros PO,
OCYLWECTBAOIKMH
DYHKLIHH MO KOHTPOMIO K
Hansopy b cepe
ofpasosanun
Hons poautenei, IMpouent | 744
YAOBNETBOPEHHLIX
KAuECTROM 93 93 93 s
NPEROCTABNACMOI yCIyrH




3.2. TMoka3zateny, XapakTepH3YIOWHE 00bEM MYHHIIMNAILHONH YCIIyry:

Jlonyctumble
(BO3MOXXHBIE) OTKIIOHEHHA

Moka3zarens o6bema 3naueHue nokasaress obbema CpenHeronoBoii pame
Tokasarens, ~ M P :T l(:e a :p ¢])p OT YCTaHOBJIEHHBIX
i MYHHLMNANBHOMN YCNYyTH MYHHUHNANbHOH yCyri Anarsl Ha, Tapu .
XapaKTepH3yoLLIni .
llokasarens, XapakTepu3ytolmui cp p ( (1)); ::IH) NoKas3aTefeH KkauecTsa
- NIOBHS ,
CONEpHAHHE MYHHLNNANBHOM y P MYHHUHWMANbHOH yCAyry
oKa3aHus
yenyru .
Y HUKANbH bl MYHHUMNANbHON
HOMEp peecTpoBoii yenyru €AMHULA HIMEPEHHS
3anuCH no OKEH 20 19 roa| 20 20 roa| 20 21 roa| 20|19| ron 20|20} roa| 20]21] ron B
HauMeHo- — e o o 5
satme (oyepen- | (1-iroa | (2-H ron | (oyepen- (1-# ron (2-# ron abcontoTh
oKasa HoiH NAAHOBOT | MIaHOBOT HOM NNaHOBOrO | MNAaHOBOTO | B MPOLEHTAX BIX
i . Ten ¢dhunanco- o o ¢punanco- | nepnona) nepxoaa) nokasaren
- - - - - L] o o
(HauMeEHO (HauMeHo (HauMeHo (HauMeHO- | (HauMeHo HaWMEHOo- Kox Bbli rof1) | nepuona) | nepuoaa) | Bolii roxn) ax
BaHue Baue BaHue BaHne BaHHE BaHue
nokasatens){ nokasarens) |nokazarens)|nokasarens)|nokasarens)
1 2 3 4 5 6 7 8 9 10 1t 12 13 14 15 16 17
8532110.99.0.6B1 |TIpucmoTp n|O6yuatownecs |Ot | roaa 1o rpynna uncno | Yenosekod 792
9AE76000 yxoa ,3a 3 ner NoJIHOro YEN0BEKO- JIeHb
HCKNIOYEHHEM AHA AHEH
nerew- npe6biBaHH
WHBANHAOB U ]
MHBANMIOB 4HCNO Yenosexo 539
4eJI0BeKo- yac
4acos
npebbiBaHH
%
YHCIO yenoBex 792
nereit IS 15 15 2 600,00 2 600,00 2 600,00 5 |




HlopMi anILe 1IpaBoBbIE aKThi, YCTAHABAWBAIOLIME Pa3MEp MJIATH! (LCHY, Tapud) TM60 NOpsSaOK ee (€ro) yCTaHOBACHHS:

HopmarusHbIi 11paBoBoii akT

i llpMHﬂBLUHﬁ OpraH aara HOMCpP HAUMEHOBAHHUE
| 2 3 4 5
Jenaprament 06 ycTanosaenns ANATHI, B3IUMAEMOIT ¢ POAHTEEIT (3AKOHHBIX IPEACTABNTEIEI) HECOBEPIIEHHONETHHX
obpa3zosanns 06y4at0mMXCA 32 NPHCMOTP K YXOI 38 ACTHMH, B MyHHUNNAIbHBIX 06PATOBATEILHLIX OPIAHIIALMNX,
AIMHHHCTPAUHH ropoaa peanusyomux ofpazosarensubie 1porp 1 AbHOro o6pa GYHKUHN yUpeanTens KOTopbIX
I'acnopuxene Exartepunbypra 20.11.2018r. 3014/46/36 ocywecraasier Jenaprament o6pazosanis AamuuncTpauns ropoaa Exarepunbypra
Hopaiok oxasanus MyHHUMNaibHOM yelyru : N

I HlopMirinHbIC 11PAaBOBbIE aKThI, PErYNUPYIOLIKE MOPAAOK OKA3AHUS MYHHUMNIANLHON YCIyru
Cepinannini 3akon Iocynapersennas lyma Poccuiickoit @enepatinn ot 29.12.2012 Ne 273-d3 "O6 ob6pazosanuu B Poccutickoii ®Gexepaunu”

v panaiaii sakon locyrapersennas Jyma Poceuiickoit deaepauns ot 16.09.2003 Ne 131-®3 "6 061X NPUHLIMITAX OPraHK3aMH MECTHOTNO CaMOyNpasieHus B PoccHiickoii
EITI

« wpwaninii sakon locynaperennasn lyma Poccuiickoit deaepauun ot 06.10.1999 Ne 184-d3 "O6 o6muux NpHHLMNAX OPraHU3auMy 3aKOHORATENLHBIX (MPEACTABUTENBLHBIX) U
HININI ECELIELIX OPraHOB FOCYAApCTBEHHOM BacTH cybbekToB Poccuiickoi denepaunu’

(HaUMEHOBAHHKE, HOMED W AATa HOPMATHBHOIO MPaBOBOIO AKTA)

I tapsok HipOpMHUPOBaHHUS MOTCHLMANBHBIX MOTPEGUTENEH MYHHUMOANLHON YCNYTH:

Cnocob HHPOPMUPOBAHHs Cocras pazMeiuaeMon HHGOPMaUNHH YacroTta ob6HoBAeHHA HHOpMaLnn
1 2 3
WPOPMBPORAHKUE TIPH JIMYHOM 06paLLEHHK PaGoTHukH yupexaenus Bo BpeMs pabotbl yupexaeHus 8 caysae  |Ilo mepe o6patenus

nnuHoro obpattenus nosyyateneit MyHHUNNaNLHON YCAYrH 1
(MAK) UX poauTenei (3aKOHHbIX NMPEACTaBUTENEH) PEAOCTABNRIOT
HEOoOX0AMMbiE Pa3bACHEHN 00 OKa3blBAEMOH MYHHLH NANLHOR

W MO MHBOPMUPOBAHHE HuansunyansHoe nucbMeHHoe HHdopMuposanue npu obpawenuu |Ilo mepe obpawenus
rpacaaH MyTeM MOYTOBbIX OTMPABAEHHUIT HAY NO INETPOHHOH
nouTe (B 3aBUCHMOCTH OT CMOCODA LOCTABKY OTBETA, YKA3aHHOTO B
NHCbMEHHOM 06paleHHH, naun cnocoba obpawenns
3aMHTEPECOBAHHOTO aKLa 33 HHopMaLveii).

HUN NG LEHIMA N0 TeedoHyY PaboTHUKYH yupexaeHus 8o Bpems paboTsl yupexaenus 8 cnyyae  |[lo mepe oGpawenns
obpaweHus nonyvarenei MyHuuﬁnaJleoﬁ YCYry H {HJIK) UX
poauTenel (3aKOHHBIX NpeacTaBuTeNeii)no TenedoHy
NpefocTaBAfIOT HEOOXOANMbIE PasbiACHEHS 006 OKa3bIBAEMOI
MYHUUHUNANLHONR ycayre.

HOpPMINGNS B IIOMELLEHHH K HA CalTe YHPEKACHHUS MHpopMaLoHHbie MaTepHanbl N0 MyHHUHNANLHOR yCAYTE, Mo Mepe u3MeHeH!s HHdopMauHn
NPeaoCTaBASEMON YUPEKAEHHEM, B COOTBETCTBUN ¢ DeAepaTbHBIM
3aKOHOM 0T 29.12.2012 Ne 273-3 "3akon 06 oOpa3zosaHum 8 PO",
¢ TpeGOBaHUAMHU K CTPYKTYpE ofrumransHoro caiita
06pa3oBaTenbHON OpraHu3aLii B HHPOPMALLMOHHO-
TEIEKOMMYHHKAUHOHHOH ceTh "UHTepHeT", a Taioke opmat
NpeROCTABACHNSA HA HeM 06A3aTCAbLHOI K Pa3MEUIEHHIO
uH$opmauni 06 00pa3osaTENbHOR OPraHU3aUNH, YTBEPKAEHHBIE
INpukasom PocoGpHansopa ot 29.05.2014 N 785




1. HauMeHoBaHHe MyHHUHTIIANBHOH yCyru
ITpucmoTp u yxoa, aetu-cuporsl u BIP, 3 -8 ner, ['TIJ

Pazgen 7

2. Kareropuu norpebureneii MyHHUNTIANLHOR YCIyTH

(I)H’_WIHECKMC Jrua

3. lNokasarenu, XapakTepU3ytoLHe 00beM 1 (MTH) KaYeCTBO MYHHUMNANLHON yCayri:

3.1. INokasaTenu, xapakTepu3yIole KaYecTBO MyHHLMNANLHOR yenyru *:

Y HHKaNbHbIA HOMCP

no 6azosoMy

(OTpacneBoMy) NEPEUHIO

BBI9

lNokasaresnb KaueCTBA MYHHUNUTIATLHOM

3HaueHHe NokasareNs KauecTsa

JonycTuMbIE (BOSMOXHDIC)
OTKJIOHEHHUS OT YCTAHOBNEHHBIX
flokasareneil kauecTsa

| o ycuyru MYHHUHMANbLHOI YCIyrH
TloKa3aTens. XapaKTepHavioui Mokazatens, XapakTepu3yowmnii .
, Xap: PH3YIOLIMI COCPXaHHE MYHHUHNANBLHON YCAYTH
o ycnosus (GopmMbl) 0xa3aHus
VY HHKaNbHbiH MYHHLHTATLHOR ycryry MYHHUHOANLHOH YCIYTH PR 2020 ron | 20 2l ron| 20 22 ron B
HOMED peecTpoBoi u3MepeHus (ouepenHoH (1-# ron (2-éi ron B MPOLEHTAX abCoONIOTHBIX
3anucH no OKEU huHaHCOBBII NNAaHOBOrO TJIaHOBOrO nokazaTensx
HanMeHOBaHHe ran) nenuona) genuonad)
nokasarens
HaHMEHO-
(HanmMeHoBanue | (HanMmeHoBaHHe |(HanMeHOBaHHe |(HauMeHOBaHKe| (HaHMEHOBAHHE BaHNe kon
nokasartesns) noxasarens) nokaszarens) nokasarens) nokasarcias)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.6B1| [Ilpucmotp netu-cupothl M | Or 3 ner no 8 rpynna nonxoro |Ilocemaemocts neteii Mpoueur | 744 88 88 88 30
9AA98000 yxon AETH, OCTaBLUHECS ner AHA
6e3 noneuenus Alons ceocapemcnno Mpouent 1 744
- YCTPAHEHHDIX
poauTenei Hapywenuii,
BbIABJICHHDLIX B
pe3ynbTaTe NpoBEpoK
opraHaMmu
HCMOJIHUTENILHOMN RAACTH ‘90 90 90 30
cybrextas PO,
OCYLUECTBAAIOIHMHA
DyHKUHH MO KOHTPOMIO K
Hamopy & cdepe
obpasosanus
Jons poaureneit, [poueHT 744
YAOBAETBOPEHHKLIX
Kay¢CTBOM 93 93 93 30
NpefOCTABNREMOl YCAYTH




Tlowaiaresn, Xxapakrepusyiouine 06beM MyHULMNAILHON YCIyTu:

JlonycTuMble
(BO3MOXHbIE) OTKIAOHEHHS

TMoxasatens, [Moka3aTens o6vema 3Hadenve nokasartena obbema Cpenneronosoii pa3mep OT YCTAHOBAGHHMIX
. XapakTepH3yIoLwmii MYHUUNNANBLHOW YCITYTH MYHULUNAAbHON yCIyrd naatel (uexa, Tapud) o
Moxa3arens, Xapakrepu3ylowuii p P ( ¢y ) nokasarenei kauecrTsa
- cnosus (hopmb! .
CONEPKAHHE MYHHULIUNANLHOM ¥ p MYHHLUMNATLHOH yeryru
WL OKa3aHusa
yeayru o
AR ICC T POBO MYHWUUHNANLHOH
S yeayru S €AHHNLA H3MEPEHHS 8
no OKEU 20 20 ron{20 21 ron|20 22 ronf20 20 ron| 20 21|roa20 22 ron abcomoTH
BaHHe — - — =
P (ouepen- | (1-#ron | (2-# ron | (ouepen- (1-# roa (2-# ron 8 APOLEHTAX bIX
N HoM NJAHOBOr | INAHOBOT HO NJaHOBOrO | NjaHoBOro nokaszaren
Tens
HauMeHo- MHAHCO- 0 0 uHaKco- [ nepuona nepuona
(HaumeHo- (HanmeHo- (HaumeHo- | (HauMeHo- | (HauMeHo- a Ko ¢ i ¢ p ) P ) X
BaHHe Bbli ron) | neprona) | nepuona) | eblii ron)
BaHHE BaHHE BaHHE BaHue BaHHC
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
v o bBI MpucMoTp u|aeru-cupotsl u| Ot 3 ner no rpynna HHCNO Yenosekod 792
1A AURBOO yxoa DETH, 8 net NONHOTO | 4€NOBEKO- AeHb
oCTaBLWHECS IHS aHed
6e3 nonevexus YUCTIO Yenoseko 539
poﬂyn'eneﬁ YETOBEKO~ 4ac
4acoB
npebbiBanu
E
YHueno 4eNoBeK 792
neted 1 1 0 0,00 0,00 0,00 30 1




A TTOPMATHBILIC PABORIIC QKL YCTRBTIIEIONTHE PIIMED iaennn (eny, npitd) 6o mopnor ¢e (¢10) yeimonenst

Hopmarususiii upasosoii akr

BHI NpUHABIIHI opraH nara HoMCp HaMCHOBaHHE
1 2 3 4 5

5. lopsitok oka3aHus MyHUUMNANBLHOM YCIyTH
5.1. HopmaTuBHbIE MPaBOBbIE AKTbI, PErYIUPYIOLIME MOPAAOK OKa3aHU MYHWULIMNAILHOM yCnyru ;

®enepanbHbii 3akon I'ocynapcrBeHnas [lyma Poccuiickoit ®enepaumnn ot 29.12.2012 Ne 273-®3 "O6 obpasosaHuu B Poccuiickoii Penepauun”
Gencpanbhbiit 3axon ["ocynapcrsennas Jiyma Poccufickoit @eaepaunu ot 16.09.2003 Ne 131-03 "O6 o6umx npuHUMNax OpraHu3ali MECTHOrO camoynpasicHus B Poccuiickoit |

deaepauun”
PeiepanbHbift 3aK0H | 0CyaapeTBeHHas JlyMa Pocecniickoin ®eaepauun o1 U6.10.1999 Ne 134-@3 "0 0OIMX MPHHUHNAX OPraHH3aldy 3aKOHOJATENbHBIX (PEACTaBUTENbHbIX) H

HCMOJIHUTENbHBIX OPraHOB roCYAapCTBEHHOI BaacTH cy6bvekToB Poccuiickoit deaepaunn”

(HaUMeHOBaHHE, HOMEP H AaTa HOPMATHBHOIO NPaBoBOro akra)

5.2. lNopanox niopMHUPOBAHHMA MOTEHUMAIBHBIX NOTPEOUTENEH MYHHLIMNATBHON yCnyIu:

Cnocob nndopMuposanus CocTas pasMeitaemon HHdopMaumnu Yacrora oOHOBNEeHUs HHOpMALUH
1 2 3
Wndopmuposanue npu nuuxom obpailesuu PaboTHHKH Y4peXACHHA BO BpeMa paboThl yupexaeuusa B cayuae  |Tlo mepe obpaleHus

JNIMYHOrO OBpalleHus nonyyaveneit MyHHUHNANbHONH YCIYTH W
(Mau) ux poanTenel (3aKOHHbIX NpeacTaBUTeNeit) NpeaoCcTaBnAOT
HeoOXonuMbIe PagbacHens 00 OKa3bIBAEMON MYHHUHNANBHON

INMucomeHHoH HHdOPpMUPOBaHHE WHauBuayanbHoe NHCbMEHHOC HHBopMUpoBaHHe npu obpawerun |TTo Mepe oGpawenus

rpaxk/iaH NyTeM NOYTOBBIX OTNPABNEHUH N NIO JNETPOHHOI :
nouTe (B 3aBHCHMOCTH OT cnocoba A0CTaBKH OTBETA, YKA3aHHOIO B
MHCLMEHHOM 0bpaueHnH, uamu cnocoba obpallerus
3aMHTEPECOBAHHOIO JiMua 32 HH(OPMaLHEid).

Koxcynbrauns no renedony PaboTHHKH y4pexACHHA BO BpEMS paboThi yupexneHus B cayyae |[Ilo mepe obpalieHus
obpalienns nonyqafeneﬁ MYHHUHTIANbHON YCITYrH U (MAH) NX
poauTeneii (3aKOHHBIX NpeacrasuTeneii)no renedoHy
NPEROCTABAAIOT HEOOXOAHMbiE pasbACHEHS 06 OKa3bIBaEMO

MHdopMauns B NOMEIEHUH H Ha caiiTe yupexaAeHHUs HudopMaurOHHbIE MATEPHAIIBI IO MYHHULMNTANBHON YCIyTe, o Mepe u3meHeHns nudopmaunn
NPENOCTABNAEMON YIPEKIEHHEM, B COOTBETCTBHH C DenepanbHbIM
3aKkoHOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBanuu B PO",
¢ Tpe6oBaHUAMM K CTPYKTYpPE OQHUHATLHOrO caiTa
00pa3oBaTebHON OpraHH3aUui B HHPOPMALHOHHO-
TENEKOMMYHHKaUMOHHOH ceTH "MHTepHeT”, a Takxke popmat
NpenocTaBAeHNA HA HeM 00%3aTeNbHON K Pa3MEILEHHIO
nHdopmaunu 06 06pa3osaTebHON OPraHN3aUMK, YTBEPKAEHHbIE .
[Tpuka3zom Pocobpuansopa ot 29.05.2014 N 785

"06 yrsepxneHun Tpebopannit k CTpyKType oduuHaNbHOro caiita
00pa3oBaTteNbHOR OpraHu3auny B HHHOPMaLUOHHO-
TENEKOMMYHHUKaItHOHHO# cetH "HHTepHeT” n dhopmary




5
} Yacts 3. [poune cBeacHHA 0 MYHHUMNANBHOM 331aHKH
Eh ananin jl)l)l JIOCPOYHOro MPEKPAIICHUA BLINOAHCHUAMYHUUMNAIIBHOIO 3alaHUs

NI YUPCXKACHHA,
}upu TN YUPCKACHUS

1!3"“"""""' WCPHOAA ACHCTBUSA NMIEH3UHM HA NPEAOCTABICHHA MYHHULIMNANLHON YCITyrH,
I
Drhie eproaa AeHCTBHS CBUAETENLCTBA 00 aKKPEAUTAUNMN MYHHUMNAILHOTO YYPeKAEH!A

i‘l i nipopManms, HEOGXOANMAs WIS BLINMONHEHHS (KOHTPOJA 33 BBIMOJHEHHEM) MYHHUHNANBLHOTO 3a1aHHS

Hnpcwin KOITPOAS 3@ BBUIOIHEHNEM MYHHIIMIAILHOrO 3a1aHHs
®dopma KOHTpos [MepHoaH4HOCTD MyHHUMNAJIbHbIE OPraHbl, OCYLUECTBIAIOUINE KOHTPOAL 33

e, i e =

€)K€KBapTa.ﬂbelﬁ No OTYECTAM O BbINOJIHEHWK ynpaaneﬂue 06pa3osaﬂuﬂ Jlenunckoro paﬁona LlenapmMeHTa

\’ ] 2 3
|
\

Texywuit KoHTpONbL M3 obpa3osanns AaMuRNCTpauvn ropoaa Exarepunbypra
no Mepe HeoBXoaMMOCTH (B Cayyae
o nocTynieHu# 060CHOBaHHBIX xanob enapTaMeHT o0pa3oBaHna AJIMUHHCTPAUKH ropoja
[Mocneayrownit KOHTPONb o Aenap P P P
notpebuteneii, Tpebosanuii Exkarepnubypra

NPaBOOXPAHHUTENbHBIX OPraHoB)

JenaprameHT 06pa3oBaHua AAMHHHUCTPALKH ropoaa
ExatepunOypra JlenapraMeHT GpHHAHCOB AIMBHHCTPALHH
ropona Exarepun6ypra

EAUIING KAMCPAIBHAA O PACXOAOBAHHYK BIOLKETHBIX CYOCHANiA,
FANUKIINICMBIX MYHHUKDANBHBIX YCAYF (BbITONREHHS

frid )
i

N0 Mepe HEoBX0ANMOCTH

(% BN K OTYETHOCTH O BLINOJHEHUH MYHULIMNANBLHOT 3a1aHKs UcnoanuTens MyHHLHMNAILHOIO 3alaHUA NPEACTABAAET B YNIPaBICHHE

! obpasosanus JleHnHckoro paitona Jlenapramenra obpasoaHus
AnmuuucTpauuu ropona Exatepunbypra otuer 06 uenonteHuu
MYHHLIMIIANBHOTO 3aJaHHA, a TakxkKe MOACHUTCIBHYIO 3alMCIy O PE3YJIbTaTax
HCMONHEHHA MYHHUMNANLHOTO 31aHHA

T-—\&
P11 IepHOAHYHOCTD NPEACTABACHHUS OTHETOB O BLITOJHEHHN MyHHuMﬂaﬂbHﬂl‘Oﬂw{Hﬁ-m €,

DO G
1) ('poKH NpeacTaBNEHUs OTUETOB O BbINOJIHEHHH MYHHLMNAIBLHOTO 3%&@8‘ 9 15 HCIA MCCALLA, CIIEAYIOWICTO 32 OTHETHBIM KBAPTAIIOM

NpeABapUTENbHbIN OTUET 3a cgo:r(erc‘myloqgm qmn%ptcoﬂpm TOJl B CPOK 10 2 Aekabps Tekylero pUHaHCOBOro roaa
4} Husle TpeBOBaHHMSA K OTHETHOCTH O BbITOJIHEHHH Myuuuunanbuorbrsanannﬁ

HET

1104 NIOKAIATCH, CBA3AHHBIE C BBLINOJHEHHEM MYHHLIMNIANLHOTO 3a1aHHA, ~\° 9 *0“

anvaviomnit MBJIOY - netcknit can komneHcupyiouiero Buaa Ne 4‘\&’ °\~

: ?,,4 5
PMIPACICH TTPH YCTAHOBACHHH MYHHLMITANBHOIO 33a1aHHA HA OKa3aHUe M\'Huuurl‘a{i!h_b y?:}i\tpn (ycayr) n pa6ots! (paboT) 1 cOACPKHT TpeGOBAHUA K OKA3aHHIO
s noft yeayru (yCIyr) pasiensHo N0 Ka#aoi M3 MyHHLMNAIbHBIX YCIYT C yKa3aHHEM TIOPAAKOBOro HoMepa

o NICICH NPH YCTAHOBJICEHHH nokazarenei, XapaKTEPH3YIOUIMX Ka4CcCTBO MyHHuHﬂaJleOﬁ YCHYru. B BEAOMCTBCHHOM IEPCHHE MYHHUMITANABHBIX YCIYT H pa60T.

sUIIVCICH 1IPH YCTAHOBJIEHHH MYHHMUMMNANBHOTO 33a[aHHs HAa OKAa3aHME MYHULUMNANbLHOW yciyrd (ycayr) u pabotbi (paboT) M coaepxut TpeboBaHMA K
jomeiine paboTsl (paboT) pasaenbHO No kak10# H3 paboT ¢ yka3aHueM NOPAAKOBOr0 HOMepa pasaena.

HEOMNE 1CA NPH YCTAHOBJICHHMH NOKA3aTescH, XapakTepH3YIomX KauecTBO pafoThl, B BEAOMCTBEHHOM MCPEUHE rocy1apCTBEHHBIX YCAYT 1 paboT.

Irmlnlm'lcn B 1LCNOM 110 MYHHLHNAIbHOMY 3a4aHHIO.

Ut IHIBIX TOKA3aTENEN MOXKET ObITh YKa3aHO JONMYCTHMOE (BO3MOXKHOE) OTKJIOHEHHE OT BBHIONHEHHA MYHHUHNAABLHOIO 33/1aHHA, B MPEAENAX KOTOPOro OHO
i
AL NLINOAHEHHBIM, TIPH NPHHATUH OPraHoOM, OCYLIECTBIAIOWHM GYHKIMH H NOAHOMOYHSA YUPEAUTENA MYHHLIHIANBHBIX GI0/UKETHBIX YUpeRACHHH




AOKYMEHT NOAMNMUCAH
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